
Upstate Christian Academy

Customer Comment Card

Customer Survey

Please answer each question using a 1-5 scale where 1 = Very Unsatisfied, 2= Somewhat Unsatisfied, 3= Somewhat Satisfied, 

4 = Satisfied, 5 = Very Satisfied

Overall, I feel: 1 2 3 4 5

The school rules: 1 2 3 4 5

School uniforms: 1 2 3 4 5

School board involvement: 1 2 3 4 5

Pastoral involvement: 1 2 3 4 5

Afterschool program: 1 2 3 4 5

Tuition rate: 1 2 3 4 5

Spirituality of the school: 1 2 3 4 5

Comments:______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________

Teacher – Michelle Bullard

The relationship my child has with the teacher: 1 2 3 4 5              NA

The teacher’s understanding of my child’s learning style: 1 2 3 4 5              NA

The teacher's discipline of my child: 1 2 3 4 5              NA

The teacher’s  communication with the parents: 1 2 3 4 5              NA

The teacher’s organization: 1 2 3 4 5              NA

The classroom setup is conducive to learning: 1 2 3 4 5              NA

The attractiveness of my child’s classroom: 1 2 3 4 5              NA

The quality of education my child receives: 1 2 3 4 5              NA

The amount of homework: 1 2 3 4 5              NA

My child is being challenged scholastically: 1 2 3 4 5              NA

If less than 4, please circle:      Challenged too much           Challenged too little

The way my child’s work is graded:  1 2 3 4 5              NA

The teacher's focus on the spiritual development of my child: 1 2 3 4 5              NA

The teacher's focus on the physical development of my child: 1 2 3 4 5              NA

Comments:________ ____________________________________________________________________________________________________

______________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________
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Head Teacher – David Pasos

The relationship my child has with the teacher: 1 2 3 4 5              NA

The teacher’s understanding of my child’s learning style: 1 2 3 4 5              NA

The teacher's discipline of my child: 1 2 3 4 5              NA

The teacher’s  communication with the parents: 1 2 3 4 5              NA

The teacher’s organization: 1 2 3 4 5              NA

The classroom setup is conducive to learning: 1 2 3 4 5              NA

The attractiveness of my child’s classroom: 1 2 3 4 5              NA

The quality of education my child receives: 1 2 3 4 5              NA

The amount of homework: 1 2 3 4 5              NA

I feel my child is being challenged scholastically: 1 2 3 4 5             NA     

If less than 4, please circle:      Challenged too much           Challenged too little

The way my child’s work is graded:  1 2 3 4 5              NA    

The teacher's focus on the spiritual development of my child: 1 2 3 4 5             NA

The teacher's focus on the physical development of my child: 1 2 3 4 5             NA

Comments:____________________________________________________________________________________________________________

______________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________

Teacher/Administrative Assistant – Dily Pasos

The relationship my child has with the teacher: 1 2 3 4 5              NA

The teacher’s understanding of my child’s learning style: 1 2 3 4 5              NA

The teacher's discipline of my child: 1 2 3 4 5              NA

The teacher’s  communication with the parents: 1 2 3 4 5              NA

The teacher’s organization: 1 2 3 4 5              NA

The classroom setup is conducive to learning: 1 2 3 4 5              NA

The attractiveness of my child’s classroom: 1 2 3 4 5              NA

The quality of education my child receives: 1 2 3 4 5              NA

The amount of homework: 1 2 3 4 5              NA

I feel my child is being challenged scholastically: 1 2 3 4 5              NA

If less than 4, please circle:      Challenged too much           Challenged too little

The way my child’s work is graded:  1 2 3 4 5              NA
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The teacher's focus on the spiritual development of my child: 1 2 3 4 5              NA

The teacher's focus on the physical development of my child:

Comments:____________________________________________________________________________________________________________

______________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________

The attractiveness of the school: 1 2 3 4 5

The cleanliness of the school: 1 2 3 4 5

The playground equipment: 1 2 3 4 5

Where 1= very unlikely, 2= somewhat unlikely, 3= unlikely, 4= likely, 5=very likely:

I will re-enroll my child/ren next year (2010-2011 school year): 1 2 3 4 5

Some things I would like to see changed:

1. ___________________________________________________________________________________________________________________

2.____________________________________________________________________________________________________________________

3.____________________________________________________________________________________________________________________

Some things I really like:

1.____________________________________________________________________________________________________________________

2.____________________________________________________________________________________________________________________

3.____________________________________________________________________________________________________________________

I would like to volunteer by:_____________________________________________________________________________________________

(Optional) Child/ren's name/s:___________________________________________________________________________________________

(Optional) Parent's name/ phone number:_________________________________________________________________________________

Thank you for taking the time to make your school better for our children! Please do not hesitate to make suggestions to the teachers 

and/or school board members.


